
AND

DON’T FORGET TO
UPDATE THE
STUDENT’S LEIS
TO REFLECT
NEW/CHANGED
INFORMATION!

CONTACT YOUR
CHIEF EXAMINER
FOR COPIES OF
HiSET/GED
TESTING ROSTERS.

DIFFERENCES AND
MISSING INFORMATION
MAY CAUSE DELAYS IN
DATA MATCHING
STUDENTS.

CONSULT WITH STUDENTS TO VERIFY AND CORRECT INCONSISTENCIES.

PSI EXAMINATION SERVICES
NAME: SMITH, JOHN JACOB
ID: H0123456

ADVANSYS STUDENT PROFILE
NAME: SMITH, JOHN
ID: **BLANK**

PROFILES WITH ADVANSYS PROFILES TO
HELP ENSURE SEAMLESS DATA MATCHING.

PROVIDERS SHOULD PERFORM
REGULAR STUDENT RECORD

UPDATES BY CROSS-CHECKING

TIME FOR A QUICK STATUS UPDATE!
DIAL-UP YOUR DATA

A STUDENT’S DIPLOMA
SENDER PROFILE IS
BUILT FROM
HiSET/GED.
NOT FROM ADVANSYS.



REVIEWING YOUR DATA IN POWERBI
DIAL-UP YOUR DATA

RED ROWS ARE AN INDICATOR THAT
STUDENT DATA IS NOT MATCHING IN
ADVANSYS AND DIPLOMA SENDER.

345678 10/20/2025 NO HSE REPORTED

PROVIDER 123456
234567

H0123456

100 1 2 102

H0987654

IF NO INFORMATION IS LISTED
HERE, THE STUDENT IS MISSING

TESTING INFORMATION 
IN ADVANSYS.

PROVIDER

H0234567PROVIDER

HOW TO USE THIS TABLE:

THE PROVIDER HSE TESTER ID
AND PROVIDER HSE PASS DT
COLUMNS CONTAIN HSE
COMPLETER DATA SUBMITTED
BY THE PROVIDER.

THE DIPLOMA SENDER HSE
TESTER ID AND DIPLOMA
SENDER HSE VENDOR
COLUMNS CONTAIN THE
SYSTEM OFFICE VERIFICATION
OF THE PROVIDER-SUBMITTED
DATA.

WHEN THE ROW IS
HIGHLIGHTED IN RED AND THE
DIPLOMA SENDER HSE
VENDOR COLUMN DISPLAYS
"NO HSE REPORTED", IT
MEANS THAT THE SYSTEM
OFFICE COULD NOT VERIFY
THAT PROVIDER-SUBMITTED
HSE RECORD.

IF A STUDENT’S DIPLOMA SENDER
ACCOUNT HAS INCORRECT

INFORMATION, STUDENTS MUST
CONTACT THE TESTING VENDOR TO

MAKE EDITS AND PUSH THE UPDATED
INFORMATION TO DIPLOMA SENDER.

REMINDER

REVIEW, RESOLVE, AND/OR
ADD ANY STUDENT DATA TO

MAKE DIPLOMA SENDER AND
ADVANSYS ACCOUNTS MATCH.

NEXT STEPS:


